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Call to Action #22

“We call upon those who can effect
change within the Canadian health-
care system to recognize the value
of Aboriginal healing practices and
use them in the treatment of
Aboriginal patients in collaboration
with Aboriginal healers and Elders
where requested by Aboriginal
patients”

Truth and Reconciliation
Commission of Canada:
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Opening Presentation Q&A Closing
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Presenters

Astrid Velasquez Madeleine Kruth
Executive Director Research and Evaluation Coordinator
New Canadians Health Centre New Canadians Health Centre
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New Canadians Health
Centre:

Moving the dial on refugee health care

Astrid Velasquez
Madeleine Kruth
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Context of refugee health in Canada
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Globally, 26.6 million people forced to leave their countries annually

In Canada, 19,790 government assisted refugees and 31,255 privately
sponsored refugees were resettled in 2022

Need for quality, timely access to healthcare is central to refugees’
successful integration into Canadian society

Healthcare journeys of refugees can be complicated by many factors (mental

health challenges, rare diseases, unsuitable living conditions, linguistic
barriers, etc.)
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Who we are

Mission: to improve the health and wel
being of refugees through the provision
of culturally and linguistically competen
healthcare to facilitate successful
integration into the community.

Vision: Healthy and productive new
Canadians contribute to the social,
cultural, and economic growth of the
city of Edmonton and the province of
Alberta.




The road to opening the Q O T Q
NCHC e U

Gap in services from 2016 following closure of New Canadians
Clinic

NCHC Established in August 2021 following years of advocacy
Effort driven by the Refugee Health Coalition and involvement of

wide variety of stakeholders (those with lived experience, service
providers, etc.)

First community-owned and principle-driven health centre in
Edmonton exclusively focused on refugee health
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Principles-based model Act

collaboratively
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WE BELONG TO THE social A owned
mode of Social
COMMUNITY AND WE of health (e

Equity &
Inclusion

ARE FOR THE Create a
i supportive
COMMUNITY ’, Welcoming PP

& inclusive learning
community




Our stakeholders & partners

Staff & allied
professionals

Research &
evaluation teams

People with lived
experience

NCHC Board of
directors

Funders & key
partners




Our services

- Intake upon arrival in Edmonton

- Primary clinical services (family medicine, pediatric
care, psychological support, infectious disease)

- Health navigation

. Collaboration with Catholic Social Services (wrap-
around support services)
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Community-University Partnership
for the Study of Children, Youth, and Families
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Building a research program

Purpose: Collect, co-create, and translate knowledge
generated at and for the NCHC in a way that aligns with the
principles-based model

Activities:

Research & evaluation committee

Establishing a data access policy

Strong engagement with all stakeholders

Supporting & mentoring students across various programs
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A principles-based evaluation

Purpose: to evaluate the principles-
based model of the NCHC and assess
how it impacts the experiences of
care for the community at the Centre

-  Engages service users, staff, key
informants

- Both qualitative and quantitative
methods




Looking ahead

Long-term stability and growth:

Establishing charitable status
Expansion to an additional
physical location in the city

Community-based research with the
NCHC:

Implementing the principles-
based evaluation

Ongoing data collection, analysis,
and interpretation

Knowledge mobilization




Thank you! Questions?
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Webinar Recordings & Live Discussion
Summaries
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Approach

Webinars & Discussions

Publications

CBR Canada hosts webinars and live online discussions to bridge capacities Case Studies bd
research excellence. Below are webinar recordings and event summaries, organized from the most recent to
earlier. Upcoming webinars and discussions are posted on the Events page.

2022 2021 2020 2019 2018 Earlier

Community-Based Research Canada
Recherche partenariale du Canada




Stay in Touch!
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Become a Member
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Home Who We Are| Network Get Involved Resources

e-Newsletters Subscribe to the e-News

Don't miss community-based research news and events.

The CBR Canada e-Newsletter is released
every Fall, Winter and Spring, providing
updates on the latest news, resources, and
opportunities in Canadian-led community-
based research.

* indicates required
Email Address *

Powered by MailChimp
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Next E-Learning Event

Community-Based Research Canada

An e-learning event hosted by %Rechemhe partenariale du Canada

VI Support for Families
E DIAL O Affected by Mental lliness

Presented by Dr. Charmaine C. Williams & Joelleann Forbes
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Feedback

| ": Community-Based Research Canada
% Recherche partenariale du Canada




\

\X/\x/w.co/mmunity\based\research.ca

w AR

- S 4

7”7,

7 ”ig Community-Based Research (anada
. 5% Recherche partenariale du Canada




	Slide 1
	Slide 2
	Slide 3: Call to Action #22
	Slide 4: Agenda
	Slide 5: Presenters
	Slide 6
	Slide 7: Land acknowledgement
	Slide 8: Context of refugee health in Canada
	Slide 9: Who we are
	Slide 10: The road to opening the NCHC
	Slide 11: Principles-based model
	Slide 12: Our stakeholders & partners
	Slide 13: Our services
	Slide 14: Meet Lam
	Slide 15: Building a research program
	Slide 16: A principles-based evaluation
	Slide 17: Looking ahead
	Slide 18: Thank you! Questions?
	Slide 19: Webinar Recordings & Live Discussion Summaries
	Slide 20: Stay in Touch!
	Slide 21: Next E-Learning Event
	Slide 22: Feedback
	Slide 23: Thank You!

