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Understanding knowledge: A changing world ARNA 2017

PARTICIPATION AND DEMOCRATIZATION OF KNOWLEDGE:
NEW CONVERGENCES FOR RECONCILIATION

A broadened understanding of knowledge — towards a RO, CLWBA- 0 24620
knowledge democracy

] GLOBAL ASSEMBLY
FOR KNOWLEDGE DEMOCRACY

Knowledge,
democracy and action

United Nations

* Increasing recognition that citizens, social movements, CSOs, A RATION

public and private sectors are generating useful knowledge on the RIGHTS
of INPDIGENOUS

for positive social change
PEOPLES

* Recognizing and valuing indigenous ways of knowing and the
concept of the decolonization of knowledge is an important

discourse in this space internationally e LS
* Institutions are being called to action to address =
reconciliation ST
* The co-creation of knowledge between community and ' Knowledge
academia has undergone a dramatic shift in recent years. Democra(y
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Global Trends: HEI & CBR for societal change

The Engngcd University

* International momentum to change university culture, policies and practices to
advance CE in research and learning — the Engaged University

* CUE networks (GUNiI, Talloires, AsiaEngage, CLAYSS, Ma’an Arab Network),
Academic Journals (Engaged Scholar, Research for All), movement towards open
source and citizen science

DAVIO WATSON, ROBERT M. HOLLISTER,
SUSAN L. STROUD, ano ELIZABETH BABCOCK

* Governments, funding agencies/foundations have moved aggressively to promote
and fund collaborative partnership research (Hall et al., 2016)

* CBR now strongly accepted as an approach that can solve local challenges with
community — locally relevant, context-specific, place-based, participatory and
action-oriented and timely

* One way that impact is measured on a global scale is through the attainment of the
UN SDGs (upcoming webinar with Dr. Budd Hall) —implementation of the SDG’s
thr OUgh CBR Higher Education

in the World &

Towards a Socially

Responsible University:

Balancing the Global with the Local

CoOno



The UNESCO Chair in CBR-SR

Objective: to work with other global networks to support

capacity building in the fields CBR and SR in higher education
through South-South and North-South-South partnerships

Project IDRC (2013-15): Mainstreaming Community-University
Research Partnerships (12 country case study)

Project SSHRC (2014-16): Building the Next Generation of

Community-based Researchers (“The Next Gen project”) (21 case
studies)
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United Nations - UNESCO Chair in Community Based

. Research and Social Responsibility Editen
+ in Higher Education

Educational, Scientific and
Cultural Organization

Strengthening Community
University Research Partnerships:

GLOBAL PERSPECTIVES

Edited by Budd Hall, Rajesh Tandon, Crystal Tremblay

KNOWLEDGE AND ENGAGEMENT
Building Capacity for the Next Generation of
Community Based Researchers

“ COLETA SELETIVA
ATADGR ‘E O NEID AMBIE‘NT;“!

uniTwin _

o €1 el B R ' 7 U e
University ¥ =it s = : . .
of Victoria e LA «4 Uil ~ Q* .

by

Rajesh Tandon, Budd Hall,
Walter Lepore and Wafa Singh



The Knowledge for Change (K4C) Consortium

* K4Cis a global initiative of the UNESCO Chair, under the joint leadership of UVic and
PRIA, and its HEIs and CSOs partners.

e Purpose: 1) to train of a new generation of community workers and students in the
theory and practice of CBR;

e 2) to create an international communication network on knowledge democracy,
justice and equity as a contribution to local, national and global challenges such as
the UN SDGs.

Creation of local training hubs in India, Indonesia, Italy, South Africa,
Colombia and Cuba (2018), and Canada, UK, Brazil and Spain (2019)
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1. An institutional impact assessment: Community-Engaged Research Upiversity

Office of Community-

U n i VerS i ty Of Vi Cto r i a Community-engaged research and how it happens at UVic is explained below. Ui e oy ERaae et

Definition of community-engaged research (CER): CER is often used as an umbrella term for various action-oriented and participatory approaches
to research, including community-based research (CBR), participatory action research (PAR) and a number of other traditions and terminology described
below. CER is a collaborative process between researchers and community partners with the aim of creating and disseminating knowledge with the goal of
contributing to the discipline and well-being of the community. The degree of community engagement in the research process is often conceptualized on a
spectrum (figure below), ranging from low levels (‘inform’) to high levels (‘co-creation’) of engagement. Research that reaches into the more engaged areas
of the continuum may be described as community-based, which is designed to enable engagement in all aspects of the research process, including shared

M M M M M d ki d hip. The gl ft logy below describes these traditi long th It (adapted from Etmanksi et al, 2014)
Py St r.o ng h IStO ry Of |nst|tut|0 n al CO m m Itm e nt to aﬁ;ls[\)tr)gvgzs\Snogmpcoz\)/(zrn‘al;lofzrbe\?clp e glossary of terminology below describes these traditions along the continuum (adapted from Etmanksi et a

C B R Key aspects of community-engaged research (from Wiebe & Taylor, 2014)
Research Design C Process ) ( Outcomes )
Community relevance Building the research team Equitable participation Action
Flexibility Clarifying responsibilities Recognizing community expertise Change and knowledge

Spectrum of engagement:

. .
Y C t f C B R h | t m t d Co-creation of knowledge Collaborative problem definition Participatory methods Skills development and resource transfer
O n I n e n C O S C O a rs es I a e O Ver Questions originate in the community Integrated knowledge mobilization
) Long-term
Inform: Consult: Involve: Collaborate: Co-Create:
Provide objective

° S t d d . . t f t . Obtain public W?Lkd\’renly . Partner with Community and
e C u I ' I a e S O e a e I ' ' e information to assist feedback on analysis, UL communities in each academics co-create
p r n I V r I y n g g n I n in understanding > alternatives and/or > :grg#guhrglitotmhemzr’?ictsss phase of the research knowledge. Decision
the problems and decisions. issues and concerns including decision making and financial

research across campus is vast D I Gl B G

< >

* Qver 20 typologies identified across the disciplines

Glossary of community-engaged research at the University of Victoria
. . . .
Action Research (AR): AR is a reflective process that allows for inquiry and discussion as components of the “research.” Often, action research is a collaborative
* |V| a p p I n g C B R (In te rn a t’on a/ CUE l , ,ap) fl rst activity among colleagues searching for solutions to everyday, real problems (Stringer, 2007). AR is often used in fields such as Organizational Development

(Lewin, 1958) and Leadership Studies (Weisbord, 2012) with the underlying assumption that if people are active in decisions affecting them, they are more likely
to adopt new ways.

. . . . e, .
CO m p re h e n S I Ve p I Ct u re Of I m p a Ct Of C E a Ct I V I t I e S Arts-based Research: Arts-based research can be defined as the systematic use of the artistic process, the actual making of artistic expressions in all of the

different forms of the arts, as a primary way of understanding and examining experience by both researchers and the people that they involve in their studies
(Knowles and Cole, 2008)). A number of terms are used to define the coming together of the arts and research, including visual methodologies, performance

a C r‘o S S t h e Ca m u S inquiry, image-based research, installation art-as-research, story-work research, or lyric inquiry (Clover, 2014). Emerging from the qualitative paradigm, arts-
based research grew out of the practice of creative arts therapy taking place in the fields of psychiatry and psychology. Arts-based research occurs across many
disciplines, and often brings together a mixture of disciplinary lenses. The last few decades has seen a marked growth in understanding and using the power and
potential of the arts as tools in adult education and learning (Clover & Stalker; 2007).
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Filter and search Clear filters
Organizational unit Continent
All v All
Department/Program Country
All v All
Theme Region of Canada
All v All
Fillar Province State
All v All
Keyword search City
E rd to find in list All
< Title ¢ Location ¢ Indigenous
component
Australia Collaborative Education Network (ACEN) Springvale, No
Victoria, Australia
International Partnership: Gustavson School of Business and American University Egypt No
in Cairo, Egypt
MOU: Addis Ababa University Ethiopia No
Membership: Canada Hong Kong Chamber of Commerce Hong Kong, No

Guangdong, China

The Community-Engagement Map that displays more than 1,300 records of engagement in 85 countries during
2016/17 (see https://www.uvic.ca/ocue/engagement-map/).



https://www.uvic.ca/ocue/engagement-map/

LINKING CER IMPACT TO THE UN SUSTAINABLE DEVDELOPMENT GOALS . .
12 in-depth case studies
from across the disciplines
Thoho Multimedin demonstrate impact locally
Dictionary, NWT and globally.

Institute for

Achministration

Remouval, Transitions and
Trauma: Gfu.!drm and Youth,

Scope of the project

History

ngthening Communi
University Research

* Document the outputs and outcomes of institutional structures (OCBR/ISICUE) between 2009-2015;

* Provide a campus-wide assessment of impact aligning to OCUE’s 5 pillars of engagement, UVic’s
International Plan and the UN Sustainable Development Goals;

* Showcase, through in-depth case studies, qualitative stories of impact resulting from exemplar CER, as
well as institutional supports, challenges and recommendations (community/academic);

Develop an impact rubric to assess Community-engaged Scholarship; and

Develop guidelines to inform criteria for the assessment of community engaged scholarship in

reviewing grant applications, partnership proposals, and faculty tenure, promotion, and merit
applications.



How does community engagement at UVic align with the UN Sustainable Development Goals?

CO M M U N ITY_ E N GAG E D R ES EA RC H ?g;?s:;n‘ié;dii:(;[itﬁﬁssteht?r;zear?ezri three types of impact within each UN Sustainable Development Goal and categorized the
AT THE UNIVERSITY OF VICTORIA

INDIVIDUAL COMMUNITY SYSTEMS
: o h indivi Is"skill h | j h lici
An im paCt summa ry' 2009_201 5 C anges to m@wdua s'skills, Changes to a larger prOJectland Changes to policies, structures
behaviour, attitudes, knowledge encourages new collaborations and government agendas.
or understanding. or ideas.

ALIGNMENT OF UVIC INSTANCES OF IMPACT WITH UN SUSTAINABLE DEVELOPMENT GOALS

Every day, UVic makes a positive impact around the world through community engagement initiatives. In 2017, the Office of

' , - ) ) , UN GOALS INDIVIDUAL COMMUNITY SYSTEMS UN GOALS INDIVIDUAL COMMUNITY SYSTEMS
Community-University Engagement (OCUE) and the Office of the Vice-President Research (VPR) co-sponsored a research project led
by Dr. Crystal Tremblay that examined the breadth and impact of community engagement initiatives such as community-engaged 1w 10 Ronuseo
research (CER) and community-engaged learning (CEL) at UVic between 2009 and 2015. SRVERI EQUALITIES - - ]
Dr. Tremblay considered how community engagement initiatives at UVic intersect with the United Nations’ 17 Sustainable M*‘i’i‘ ‘ —
Development Goals (see these at sustainabledevelopment.un.org), as well as the five guiding pillars of OCUE and the four areas of
international impact identified in UVic’s International Plan:
1 1 - 8 2 1
OCUE PILLARS AREAS OF INTERNATIONAL IMPACT
1. Community-engaged learning (CEL) 1. International development, health and education T LIS D Rt
ANDPRODUCTION
2. Community-engaged research (CER) 2. Science, technology and sustainability —/\/\/\' 42 41 7 Cm 1 - -
3. Knowledge mobilization (KM) 3. Borders, trade, immigration, laws and government
4. Being a good neighbor (GN) 4. Arts, language, culture and history Eﬁ'ﬂé%ﬂu 13 Gumare
5. Institutional policies and supports (IPS) I!!I i 30 35 1 @ 5 2 3
Based on these intersections, Dr. Tremblay identified five key ways that UVic has made an impact in the community. The following is a p— WFE
summary of these five key indicators of impact (to see the full report, contact ocuehelp@uvic.ca). o EQUALITY 14 sionwares
3 4 - === 7 4 5
IEEEEA $21 million in research funding )
From 2009-2015, staff and research affiliates from the former Office of Community-Based Research (OCBR) and the B CLEANWATER 15 LIFE
former Institute for Studies and Innovation in Community-University Engagement (ISICUE) secured $21 million in A AR gt
funding for community-engaged research. 3 - - .‘:,_ 14 6 4
. . 1
Research topics included: ) )
» affordable housing - Indl_ge.nous ch_lld welfare 16 Pt usice
= homelessness = social innovation T
« aqin = HIV prevention 2 - 5 3 36 34 9
9ing = sustainable waste management i_
= environmental health E g
8 e work o 17 Pansties
R . . ECONOMIC GROWTH FORTHEGOALS
B 167 instances of community engagement impact /\/ 1 2 - 2 2 2
Dr. Tremblay reviewed data from the Enhanced Planning Tool' (2014-2015) to identify the impact of community ‘I' @
engagement across all academic units at UVic. She also identified and surveyed 12 case study participants to showcase
specific community-engaged research projects from across the university. L?En“.?.‘ri'aé"r”éﬂ‘éiﬂﬁ!‘
The result: 167 instances where UVic community engagement initiatives directly aligned with one or more of the five 22 12 5 OTHER 7 10 1
OCUE pillars as well as UN Sustainable Development Goals?.

2 COMMUNITY-ENGAGED RESEARCH AT THE UNIVERSITY OF VICTORIA



Key findings

Study not exhaustive of all CE activity: different terminology,
reporting structure of impact at EPT level — a pilot

Strong evidence of impact to students (skills, employment and
professional development), community partners (systems change,
improved services, infrastructure) and quality of research (societal
relevance, co-creation of knowledge)

Wide range and diversity of research outputs as demonstrated from
the case studies. Non-refereed publications represent significant
output. Non-academic forms of knowledge mobilization have high
impact.

Research supports P&T CER guidelines and impact rubric — a major
hurdle to advance CBR around the world

|mpact Assessment

Community-engaged Reseerch (CER) a the
Universty of Victoria

2009-2015

Locally rdevant - internationally sgnif cant!

Prepared for theO  ce of Vice Presdent Research, Universty of Victoria

Dr. Crydd Tramblay, Resarch A=date
Of cedf Cammunity Universty Engagament
Univasty o Vidoria

March 2017




PARTICIPATORY
SUSTAINABLE
WASTE MANAGEMENT

Increasing the effectiveness, safety and income generation of
organized waste recycling in the metropolitan region of Sao Paulo,
Brazil

 CIDA PSWM 2005-2011
* Introduced participatory approaches into waste management in
Brazil
e Connected to national and global waste pickers networks
e SSHRC PDG: Social Innovation in waste governance 2017-2019
e Canada, Brazil, Nicaragua, Argentina, Kenya, Tanzania

GLOBAL ALLIANCE OF

“Many of us, and particularly the waste pickers, have become WASTE PICKERS
strongly empowered, helping these individuals to emancipate WAW
themselves from oppressive structures. Many waste pickers became c“:::::?::;: Around thie World

leaders in the National Waste Pickers Movement and thus were able e SREA
to influence policy on a much broader scale” (PSWM catadore) B



Shifting water governance structures in Urban Africa
exploring narratives through PV

UBC Program on Water Governance: http://www.watergovernance.ca

It's Your Chance - Ithuba Lakhu, South Africa

This Participatory Video is the |

members of local

“cra region of Ghana. Th

Centre n Water Governa

En

SODEC) in Accra, and the Program

nt and Sustainability at the University of British Columbia (U

Geoforum 90 (2018) 174-182

Contents lists available at ScienceDirect

(GEOFORUM
Geoforum

journal homepage: www.elsevier.com/locate/geoforum 2

Critical video engagements: Empathy, subjectivity and changing narratives
of water resources through participatory video

Crystal Tremblay’, Leila Harris

Department of Geography, University of Victoria, David Turpin Bldg, Rm B203, 3800 Finnerty Road, Victoria, BG, V8P 5C2, Canada
Institute for Resources, Environment & Sustainability, University of British Columbia, Vancouver Campus, AERL Building, 429-2202 Main Mall, Vancouver, BC V6T 124,
Canada

ARTICLE INFO ABSTRACT

Keywords: ‘This article engages a critical feminist analysis of a community-based participatory video (PV) process focused
Water governance on water and sanitation issues in underserved settlements of Accra, Ghana and Cape Town, South Africa. With
Community-based research focus on emotions and empathy, we highlight these concepts in relation to participant narratives and shifting
Subjectivity

subjectivities. In so doing, we consider how arts based engagement (in this case, through participatory video),
Paniimmtory video might serve to foster new ways of relating to water resources and water infrastructures. The analysis highlights
Urban Africa how the participants themselves reflect on PV as a vehicle for personal transformation, knowledge co-creation
Methods and a shifing sense of their own watered’subjecivty. We find thatthe PV process helps to uncover and identify
knowledge and process gaps on by enabling individuals and heard—to participate in
civic and political debates around resource governance. While many positive elements were emphasized, we also
suggest that there is a need for critical engagements that also address challenges associated with these methods,
including limitations with respect to fostering fundamental long-term change in communities. In the conclusion,
we broaden beyond our individual case studies to consider implications for community engagement and citi-
zenship practices in the realm of natural resource governance.

Emotions

1. Introduction

This paper critically assesses the role Participatory Video (PV) can
play in water and sanitation governance through case studies with
in of Accra, Ghana and Cape

Town, South Africa. These case study sites, as with many other regions of
the world, are important given concerns related to equitable access and
governance of water and sanitation resources. While the broader context
of our work highlights issues of citizen engagement, our focus here is on
the participants’ changing subjectivities through the research process and
the important role emotions and empathy play, both in resource gov-
ernance, and also in how we understand water and water infrastructures.
It is estimated that globally 783 million people lack access to clean
drinking water and an additional 2.5 billion people lack access to im-
proved sanitation — meaning that as much as 37% of the world’s po-
pulation lack access to basic water and sanitation (UNICEF, 2012).
According to UNESCO (2006), this crisis has been mainly caused not by

governments, large businesses and political parties, civil and other or-
ganizations representing sectoral interests, international agencies,
NGOs and other relevant power holders. These competing interests
inevitably result in socio-political confrontations around how water and
water infrastructures should be governed, and by whom. Developing
governance practices and processes grounded in principles of sustain-
ability and social justice therefore “is one of the most urgent challenges
facing water governance in the 21st century” (Castro, 2007; p. 99).
There are a number of approaches that attempt to address these
complex environmental, political, and social processes that shape the
‘management of water and sanitation, many with the goal of improving
access for vulnerable and underserved populations. One approach is
through acnonmxemed commumty based initiatives intended to enable
to in decisions that affect their
lives. Community-based Research (CBR), including Participatory Action
Research (PAR), involves focus on collaboration with the populations af-
fected by the issue being studied, for purposes of education, enhancing

alack of supply or technology, but rather is a of failures in
water governance. Water governance, as described by Castro (2007),
involves the interactions around water, including those between

* Corresponding author.
E-mail addresses: crystalt@uvic.ca (C. Tremblay), lharris@ires.ubc.ca (L. Harris).

https://doi.org/10.1016/j.geoforum.2018.02.012

agency, or change (Evans and Foster, 2009;
Bergold and Thomas, 2012; Hall et al., 2015; Tandon et al., 2016). Those
d with water have highlighted key opportunities that

Received 1 April 2017; Received in revised form 7 February 2018; Accepted 10 February 2018

00167185/ @ 2018 Elsevier Ltd. Al rights reserved.

“The analysis highlights how the participants themselves reflect on PV as a vehicle for personal transformation, knowledge

co-creation and a shifting sense of their own ‘watered’ subjectivity. We find that the PV process helps to uncover and

identify knowledge and process gaps on by enabling individuals and communities—often unheard—to participate in civic

and political debates around resource governance.” (Tremblay & Harris, 2018)



Final thoughts

* CBR as a space for social transformation, to build agency and research capacity in the community to solve
local challenges

* Art engagements can be particularly useful for legitimizing and valuing multiple ways of knowing in the
world and to bring forth citizens narratives — the way that residents describe the issues, tensions and key
points of resonance

* These approaches lead to greater potential for decisions (i.e. water, waste, resources) to be more informed,
inclusive and potentially accepted locally.

 We need long-term continuity for the capacity of such engagements to have concrete political and social
impacts — we need long-term partnerships

* Challenges in affecting broader power dynamics and top down governance common for resource
management (e.g. highly contested political space)

e Building community research capacity to play equitable roles in the research partnerships is critical for a
knowledge democracy

* CBR enables critical experiential learning for students — towards global citizens



Thank you!

Contact: crystalt@uvic.ca; Website: www.crystaltremblay.com

Youtube channel: https://www.youtube.com/user/crystaltremblay

More materials available at: http://unescochair-cbrsr.org/
http://dspace.library.uvic.ca/handle/1828/5949

Follow us:

9 https://twitter.com/UNESCOchairCBR (@UNESCOchairCBR)

o https://www.facebook.com/UNESCOchairCBR/
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Please Share Your Feedback

Community-Based Research Canada
Recherche partenariale du Canada

“Tell us what
you think

n
!

Feedback Form:
Why Community-Based Research is Important for Positive Societal
Change - Part 1: the Canadian Perspective

Sta rt press ENTER



Community-Based Research Canada

Recherche partenariale du Canada

Thank You!

www.communityresearchcanada.ca



